Technology Strategic Plan 2023-2026
Executive Summary

Vision

Through collaboration, innovation, and initiative at a branchwide and local level, the judicial branch adopts
and uses technology to improve access to justice and provide a broader range and higher quality of services
to litigants, attorneys, justice partners, and the public.

Principles

Provide accessible and easy-to-use systems for all persons seeking services from the courts.

RELIABILITY

Maintain a well-architected, secure, and reliable technical infrastructure.

INNOVATION

Foster a culture of innovation through planning, collaboration, and education to enhance court services
and operations.

Goals

Advance the Digital Court ° e Promote Equal Access

to Digital Services

° Innovate Through Community

Advocate for Rule and e
Legislative Changes

Advance IT Security
and Infrastructure

@ Advance the Digital Court
Gain operational efficiencies and provide consistent and reliable digital services to all.

o Promote Equal Access to Digital Services
Promote digital services that are accessible to all, regardless of location, socioeconomic
status, language, physical ability, or technological access or experience.

e Innovate Through Community
Maximize the ability to innovate through collaboration, education, and investment in
the skills and talents needed to propel technological advancement.

° Advance IT Security and Infrastructure
Invest in a high-performing technology infrastructure that secures and protects data,
privacy, and confidentiality.

o Advocate for Rule and Legislative Changes
Identify, promote, and support legislation, rules, and procedures that improve court
operations and the delivery of services using technology.



